MILL HOUSE CARS

Vehicle Returns Policy

Your new vehicle is supplied with a 30-days return policy in the event of your car
developing a fault — no warranty is given or implied within the purchase agreement

Your 30-day returns period starts from the collection / invoice date of purchase.

Should you wish to return the vehicle within the 30-day period you must contact Mill
House Cars to register your intention / reasons for return and to obtain authorisation
to return the vehicle.

Should it be agreed that you can return the vehicle it will be your responsibility to
return the vehicle back to Mill House Cars. No allowance for fuel / transportation is
provided or considered within the 30-day return policy.

The vehicle must be returned in the same condition as it was collected and include any
supporting documents/ accessories provided with the vehicle at point of sale.

Returned vehicles will incur a £249 administration fee which will be deducted from
the credited price.

Any diagnosis / repairs performed at the owner's decision will not be covered under
the 30-day return policy and will be the owner’s responsibility.

The V5 / Registration document will be administered with the DVLA after 30-days, your
new V5 / Registration document will then be sent direct from DVLA.

Buyers Declaration: | hereby confirm that | have had every opportunity to view and
inspect the vehicle prior to purchase and that | wish to proceed with the sale and are
satisfied with the above terms & conditions.
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